© 2024 Ford Motor Company. All rights reserved.

,_

il R

i



f

—

HH

Fr

=

AL

3



FRHLA AR T

AT SE AL B FAILA R o

(LR REYNTES G I & 4 i W IE S SRR N S
RS ANFRRE B B AT AER B SR . ]
5 BB RIRE S, ORI IRATIASE, (it
FATA BAL X AATH @ BEAIARAE,  JF S B pT{E
Ji BEHIBUR o BRATTXT B AR bR s R AN 5 B AL
AR, RIEBRATIBER “BATB TR AR
ANAEE” AR BATFT i — V) TAE 2 . BATK
WSy (BeE E LRk 5 ABER R AL
v s AR S B S R Ay, R S i
FATHR B & AR -

AR LRI AR . AT 5E FBORHUE 7 3AT (BFEARR

(P2 AL 25 A PR AR AR S Dt 38 ARG A T ATl 55

Pl (O EAT A AEN) B T BATFEARL IR AT R
KW A DT HAVER R AR DL R 3 e i D) 4 R 26 St Aont (it
T 9% AR R A B o FRATTI A ZE SR BRATT 0 L N7 R e P & Y 14
MRFFIBUR, 1T A S Y R A I B DL S e e T Rl 55, B
SR X BUERANEFEMANATE & (RURARTRIBLRRD
NEZ

AR VR DL A 3

DLTF 48138 ) FRURBL A R4 A0 R (OB I T Al 5 AR R 3
Y HARAR IR G D LA A S ATTFE b 57 A Al AN (DR
HEM . YRR EE R RIS R g, AR
RENS 4 5% AR 2L AT BE AR AT Sy AN R R, I SR EBORA L A 43 i Sz B 57
PAAhRG. FERLAEIE DL T, A ESL R B 5 2, SREEAR
I 52 15 T A T R ORI R0 5


https://corporate.ford.com/social-impact/sustainability.html
https://corporate.ford.com/operations/governance-and-policies/code-of-conduct.html

L1 2)

- S RoN NBER R iR N
- Ja 3 & A 1 ]
_ in%@@ﬁﬂ i}ié




HRMLA R

FRURALA ) )5 30

PR R ] 368 i A1 14 42 ) 2 {4 2 7 £ (R BB v (1 LR 3R AT 9 A
T
— R S FE PR ST AR AU AN B AL,

o (EPRABGEZE) GREE (EFRAREF) KA
EPr ALy, 1948 )

o (EPRTF AT AR A AR E 5 )
(1998 )

b TRl 5 AR SR - (2011 48
(AHr a1 SRS EAAEND) (2011 Fh0O
CRALT % 5D - (2010 46

— DRl e [ B M ST 3 RS PR PR SRS A P, 45

o (R EESREHLI TR B R IR R KU X
YA B FSTEAE RN B RIUR A AR ) (2016 R0

(kA E CEO KB BAE WO

CRTRIIKEAZY (2013410 A 10 H, &K
CRIRAZT) O

IR S P R AT Mk 5 (45 5 0 1T 3 R 0 VR AT R AT R,
G

(PR AT 9 HE )
© (RETERESEN) (2017 48

DR i35 Je 24 B VA A T 36 R PR3 i A PV AT D, ol tn (e T e
BRI ALY (SCDDA, fiE45S LkSG)

RSO TR RPN 2

1.

N
JEU_E, AT K AT A I FRATTAH R RS4RI, 0 FRAT AL i
HH T R R L ] (R 7 R AR R AT ARSI DL AT R R

FHF A A I St

CURE BA B T — B B AR s R, (EF AR
Hos (i, SR A4 AR AL
WF? OB, Rk A AT i F A ()

ARFAR (0, KT BIEAT IR LR AT R
PRAIFIE R, KT AT RERIRIEAT NS NRE . %5
UEPNIZE- 6~ N R E DL EFSY)

iH

HRHLA R 3) 5

FrE (i, ERIE . AL SCRYERE A #EATIE RO

HIFRIEIEM B A (1, SRR R By kb R
fti, HURRRAR R4 D

INES LIPS I

TR AE NS 2R A (B o 3 S AR S B (4T s BRATTER A
LT HRGIE:

1.

Worker's Voices W ("RBA Voices") Ui —AmRAT
DU Z4Erds pifr N 5| R BRI SIS HET (MDD , &M
AT, ByRARLE S TR T if O ERAS BRI 58 B .
EHR BB BT DS S O A R, RSE R R . 2%
ZJa, WaT O BEFSIRZ BT

HATHIRFRBER T HFIIEZ 5 S AL




HRMLA R

2. HEIM Web R&H

HFNIE AERERATA BB W L) Web £ RIS HF. ik
BN, RSBSOS U TE R F, TR
I G S B B DR H IREPRE

FATHYE TR Web R ESR AL T HRRE P 1S 245 S AL

FAEN A R K4

B R AT R B -
FERS N A B KX SR L T s S 1

BEPNL] & 4001200796
e G 08001808120
A Ga B 8009196565
i S 3084910156
RV SR 1800812709
BT S 8001122677
JBIIR Gk 8000010153
EF T Stk 180013220558
G Ga Bk 801128131
P G AL 1800019075
T SRk 1800019083
LH AR 8006212363
ESE AL 18882053318

i) Al 2844581378

il =521 W

"Department for Sustainability in the Supply Chain"
c/o Ford Werke GmbH

Henry-Ford Street 1

50735 Cologne

Cologne, Germany
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Transparent and permanent communication with the complainant aboutthe status of the proceedings

Receipt of the complaintis  The complaint is reviewed The facts of the case are  In the event of an The agreed measures are ~ The result and the
confirmed to the person and the next steps are investigated further and infringement, further implemented. measures will be finally
making the complaint. The  determined. discussed with the measures are discussed discussed with the The completed complaint
complaint is documented  If there is no reasonable complainant. with the complainant. This complainant. After case effectiveness review
and given a case number. likelihood of a violation, the The necessary internal may include further completion, it will be of the complaints
complainant will receive a  departments or external investigation or clarification checked whether the procedure, either annually
statement of reasons. third parties are involved if measures, but also interim infringement has been or in ‘_he event of serious
required. legal measures or an permanently eliminated and ~ Violations
Optionally, an amicable agreement on the complainant has not
settlement procedure can  compensation. suffered any other
be implemented. disadvantages.

Optional amicable dispute resolution procedure possible atany time
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https://www.responsiblebusiness.org/
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"Supply Chain Sustainability"
c/o Ford Werke GmbH
Henry-Ford Street 1

50735 Cologne

Cologne, Germany
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https://www.ford.de/nuetzliche-informationen/geschaeftsbedingungen-und-datenschutz
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