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Receipt of the complaint is 

confirmed to the person 

making the complaint. The 

complaint is documented 

and given a case number.

The complaint is reviewed 

and the next steps are 

determined. 

If there is no reasonable 

likelihood of a violation, the 

complainant will receive a 

statement of reasons.

The facts of the case are 

investigated further and 

discussed with the 

complainant. 

The necessary internal 

departments or external 

third parties are involved if 

required.

Optionally, an amicable 

settlement procedure can 

be implemented. 

In the event of an 

infringement, further 

measures are discussed 

with the complainant. This 

may include further 

investigation or clarification 

measures, but also interim 

legal measures or an 

agreement on 

compensation. 

The agreed measures are 

implemented.

The result and the 

measures will be finally 

discussed with the 

complainant. After 

completion, it will be 

checked whether the 

infringement has been 

permanently eliminated and 

the complainant has not 

suffered any other 

disadvantages.

Transparent and permanent communication with the complainant about the status of the proceedings

Optional amicable dispute resolution procedure possible at any time

The completed complaint 
case effectiveness review 
of the complaints 
procedure, either annually 
or in the event of serious 
violations



https://www.responsiblebusiness.org/
https://www.responsiblebusiness.org/






•

•

•

•
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https://www.ford.de/nuetzliche-informationen/geschaeftsbedingungen-und-datenschutz





	Slide 1: Inqubo yendlela  yezikhalazo
	Slide 2: Isingeniso sendlela yezikhalazo yakwaFord
	Slide 3: Isingeniso sendlela  yezikhalazo kusuka kwa-Ford
	Slide 4: Ukuqala kwendlela yezikhalazo
	Slide 5
	Slide 6
	Slide 7
	Slide 8: Inkambo yendlela yezikhalazo
	Slide 9
	Slide 10
	Slide 11
	Slide 12: Izimiso ezijwayelekile  zendlela yezikhalazo
	Slide 13
	Slide 14
	Slide 15

