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External Grievances
at Ford MotorCompany 1

\
Human pei Mipoymen™

Ford Motor Companyiscommitted to helping build a better world, where every personis freetomove
and pursue theirdreams. We strive toincrease access to transportation, protect our environment,
enhance the healthand well-being of the communities that surround us, and respect therights of the
people who live there. Our commitment to achieving positive outcomes and respecting humanrights is
embodiedin our We Are Committed to Protecting Human Rights and the Environment policy,
andineverything we do. We are committed torespecting the United Nations (U.N.) Guiding Principles on
Business and Human Rights as well as all applicable supply-chain due-diligence laws, and we align our
due-diligence processes with them.

We are committed to Protecting Human Rights and the environment. Our established policies define how
we conduct our business in view of human rights and the environment, whichincludes Ford’s suppliersand
businesspartners. Accordingly, the Supplier Code of Conduct outlinesboth our requirements and our
expectations for supplier relationshipsin areasrelated to humanrights, the environment, responsible
material sourcing, responsible and lawful business practices, and the associated implementation of these
principles. We explicitly require suppliers to follow all applicable Ford policies, to comply with or exceed all
applicable lawsandregulations, and to address these along their own supply chain and toward their own
suppliers.

Toensurethepossibility of reporting anyviolation of humanrightsorenvironment-relatedrisks
throughout the complete supply chain, we are offering our grievance channel as follows:


https://corporate.ford.com/social-impact/sustainability.html
https://corporate.ford.com/operations/governance-and-policies/supplier-code-of-conduct.html

How to Submit a Grievance

For external grievances, you canraise your complaints by:

QRCode

The OR code directs you to download the app, where you will have the complete
overview of your submitted grievance. It isaccessible at any time and reflects
real-timeupdates.

Afterinstalling, use the pictogram “feedback” tosubmityour grievance.

Internet Link
Toensurecommunication,youwillreceivea case numberfor traceability, whichyou canuseatany time on
the homepage to look up the status of your grievance.

Start External Grievance Mechanism 7|

Grievance Submission Process

1. Visitanaccess point: mobileappvia QR code, weblinkon ford.com.

2. Use feedback system to submit and dialogue with experienced administrators.

Worker protection features:

*» Anonymous submissions

+ Casenumberfortracing

+ Acknowledgment of receipt

* Highduediligence

+ Escalatetoindependent third party for protectionagainst disadvantages or punishment

[H

3. Skill-teamcommunicatesviaback-end system. Closeswhenissueisresolved.

4, Worker givesasatisfactionrating.

o\ Jo 5. Escalationoptionforisavailableforadditional third-party support.


https://clicktime.symantec.com/15tT4FVCs75XNUpNPCxhX?h=_U0pcqFLoG6m9zgEBxTBcX2GvgJXgR1kadaE1Z3tKQ8=&u=https://grievance.ifuli.cn/api/grievances/index?cid%3DaYJfsPrelMz-jHLsClraKA%3D%3D%26lang%3Den
https://clicktime.symantec.com/15tT4FVCs75XNUpNPCxhX?h=_U0pcqFLoG6m9zgEBxTBcX2GvgJXgR1kadaE1Z3tKQ8=&u=https://grievance.ifuli.cn/api/grievances/index?cid%3DaYJfsPrelMz-jHLsClraKA%3D%3D%26lang%3Den

What Happens After Submitting a Grievance?

With this mechanism, we ensure the opennessin our company toraise grievancesand to allow Ford
Motor Company to act responsibly.

Once you have submitted a grievance via QR code or internet link, you will immediately receive an
acknowledgment of receipt, including a case number for traceability. All grievances raised will be
handledanonymouslyandwiththehighestdiligence.

An independent centralized department with qualified and experienced administrators, as well as a
guarantee of impartiality and binding secrecy, will verify and assess your grievance (Supply Chain
Sustainability Department withinvolvement of potential other departments, e.g., Office of the General
Counsel, independent third parties, buyers). This might include exchange of information with you.

Thegrievanceswill becategorized,and thedurationwill vary,depending onthe case submitted.

Withthetracking number, or by using theapp, you willhaveaccesstothestatus, timinginformationand
further details of your case.

We ensure that you will be actively protected against disadvantages or punishment arising from your
submitted grievance. Your grievance will be categorized, and you might be offered an amicable
settlement.If thisisnotanacceptablesolution,anexternal third party will remediate the grievance with the
involvement of all necessary stakeholders.

Oncethegrievanceisclosed,itis fully documentedin ourrisk analysis tool for further analysis and
potentialidentification of next steps. If you are not satisfied with the solution or experience a negative
impact, you have the opportunity to provide feedback once the grievance s closed. Included in the
satisfactoryrating is the opportunity to inform us of any retaliation against you arising from the
grievance submitted. We do not tolerate any retaliation and will react with the highest diligence.

Wewill createregularreportsbased onsubmitted grievances. Further, we willanalyze toidentifyany
special-risk countries/topics to improve the risk analysis/preventive measures.

What Happens After You Make a Report (external)
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All findingswill be directly forwarded intothe risk analysis process



